AEREARUAAS (EAAUMEIE Y v Lol September 2084

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

8.0 dB Loop

Measurement All CLECs SWET
65-01 No. of # Trouble Troubie Trouble Z-Value

Circuits Reports | Report Rate| Report Rats
4,372 34 0.8% 1.1%
4,382 31 0.7% 0.8%
6,397 33 0.5% 0.8%
6,652 76 1.1% 1.0% 2B qeee I ey ¥ e
7,298 74 1.0% 1.1% . ’ —— All CLECs
8,197 1.0% 1.0%
9,050 1.0% 1.1%
9,642 1.1% 1.1%

10,141 1.3% 1.3%
10,378 1.5% 1.2%
11,127 0.8% 1.2%
11,685 1.0%

Mar-01

9,331

5.0 dB Loop

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Reports | Report Rate| Report Rate
18 3.0% 0.4%
3 0.5% 0.5%
4 0.6% 0.4%

7 1.0% D0.4% 44 Y 4 ® X 7 X Tt
23 3.2% 0.4% ! —4—AlICLECs
14 1.6% 0.4%
2.6% 0.4%
2.1% 0.4%
0.3% 0.4%
3.2% 0.4%
1.6% 0.5%

BRI Loop
All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Reports | Report Rate} Report Rate
26 47% 2.6%
23 3.4% 2.3%
12 1.7% 1.8%
8 1.0% 200 2MEl 4 1. N et e M [T
21 2.3% 2.0% . . e All CLECS
15 1.5% 21% .
26 23% 26%
30 2.5% 2.8%
24 1.9% 2.8%
21 1.6% 3.2%
2.6% 3.4%
1.5% 26%|

271 - No. 65a




BEREARUANAE UEASUREMENT TRACKING September 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%) _ i e -

ISDN BRI Po
All CLECs SWBT
No.of | # Trouble | Trouble Trouble
Circuits Reponts | Report Rate| Report Rate
2.6%
2.3%
1.8%
2.0% R D LR
2.0% . i ——e—All CLECs
2.1%
2.6%
28%
2.8%
3.2%
3.4%
2.6%

- 4 2 A A s e OO

1O © O 0000 OO OoCQ

(]
Nov-00 ¢

DS1 Loo

1 All CLECs
No.of | #Trouble | Trouble Trouble
Circuits Repotts |Report Rats| Report Rate
952 26 2.7% 5.5%
1,011 22 2.2% 4.3%
1,097 23 2.1% 2.2%
1,222 43 3.5% 2.4% o8 ] N . e Ny AN | e
1,325 41 3.1% 3.9% . -—&— All CLECs
1,342 51 3.8% 3.2%
1,531 65 4.2% 4.4%
1,727 63 3.6% 5.6%
1,960 a6 4.4% 4.8%
2,094 a7 4.2% 3.5%
60 2.7%
80 3.3%

Dedicated Transport

SWBT
#Trouble | Trouble Trouble Z-Value
Circuits Reports {Report Rate| Report Rate

247
327
340
382
347
7
300
300

0.8% 5.5%
0.9% 43%
0.6% 2.2%
4.3% 2.4% e T o N S e

1.4% 3.9% : —&— Al CLECS
16% 3.2%
2.0% 4.4%
2.0% 5.6%
1.0% 4.8%
2.7% 35%
16% 55%
1.0%  58%

W N EWoOH DO WN

Jun-01 4
Jui-01
Aug-01 |

All CLECs SWBT
No.of | #Trouble | Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
n/a 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
nla 0.0%
nla 0.0%
nfa 0.0%
nla 0.0%
n/a 0.0%
nfa 0.1%

—&—All CLECs

Oct-00

Nov-00 T
Dec-00 ¢
Jan-01 ¢

oflo oo 000 0o o OO0 O
ofjlo o oo co o0 oo o oo

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

271 - No. 65b




NERSANII LIRS (B IALIABYEP PEIA LA Beplembac 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Measurement gA|I CLECs
# Trouble
Reports
03
68
54
49
57
71
63
81
70
57
52
43

Benchmark
—&—All CLECs

O 00O 0000 00O OoON

Digital Subscriber Line (DSL) - Line Sharing
All CLECs ASI
# Trouble Trouble Trouble Z-Value

Circuits Reports | Report Rate| Report Rate

0 0 n/a 7.3%
6 1 16.7% 4.0%

141.7% 4.6%

15 7.1% 4.5%

13 5.2% 2.7% X —— Al CLECs

5.2% 1.1%

15% 0.6%

0.7% 0.5%

1.5% 0.4%

1.1% 0.4%

1.2% 0.5%

0.9%

Jul-01 &

May-01 ¢

12 Mo. TotaIF

Anaiog Trunk Port

All CLECs SWBT

# Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate

0 nla 0.4%
46 4.3% 0.5%
66 1.5% 0.4%
81 1.2% 0.4%
0.0% 0.4% . —&—All CLECs
22% 0.4%
4.1% 0.4%
0.0% 0.4%
0.0% 0.4%
0.9% 0.4%
3.0% 0.5%

o w m oo MO = 2 va

Subtending Digital Direct Combination Trun
All CLECs SWBT
# Trouble Trouble Trouble
Reports | Report Rate] Report Rate
nfa 0.4%
0.0% 0.5%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4% X —&—All CLECs
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.5%
0.0%

O 00000000000

Jan-01 ¢
Mar-01 ¢
Jun-01 ¢

May-01 ¢

271 - No. 65¢




FERFOVRMANCE MEASVREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 200%

Missouri

All CLECs

SWBT

Measurement
65- 12

# Trouble

Trouble

Trouble

Report Rate| Report Rate

0.8% 0.7%
1.5% 0.0%
0.0% 0.7%
0.7% 0.0%
0.7% 0.0%
0.7% 0.0%
0.7% 0.0%
0.0% 1.4%
0.0% 0.0%
0.8% 0.0%
0.0% 0.0%

——<4—AllCLECs

12 Mo. Total

Dark Fiber

Measurement

Al CLECs

SWeT

No. of
Circuits

# Trouble
Reports

Trouble

Trouble

Report Rate] Report Rate

Z-Value

O 0000000000

0O 0000000000 o0

0.7%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
1.4%
0.0%
0.0%
0.0%
0.0%

——AllCLECs

|

Analog Line Port

Jan-01 ¢ -~

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢ -

Jun-0 @----"" 777

All CLECs

SWBT

No. of
Circuits

# Troubie
Reports

Trouble

Trouble

Report Rate| Report Rate

166
164
168
170
170
170

;COOOOOOOO—‘—‘O

4.8% 0.4%
0.6% 0.5%
0.6% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%

oo -Swert
——All CLECs

271 - No. 65d

Feb-01 ¢

Mar-01 ¢




e TR AALILIAS

Maintenance - Unbundled Network Elements (UNE)

September 2001

Missouri

“Broadband DSL - No Line Sharing

All CLECs

# Trouble

Trouble

Reports Report Rate

o]
o
0
0
0
0
0
0
0

o0 O O O O O 0O O

Trouble Report Rate (%)

Benchmark
—&—— All CLECs

Feb-01 ¢

Mar-01 ¢

Apr-01 [ 4

Jun-01 ¢

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Z-Value

o000 Q000

~——4—All CLECs

271 - No. 65e

Mar-01 @

Jun-01 ¢




[ TSN Santambar 2001
Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble

8.0 dB Loop

All CLECs SWBT 1.2%
#Trouble | Trouble Trouble
Reports | Report Rate{ Report Rate

6,397
6,652
7,208
8,197
9,050
9,642
10,141
10,378
11,127
11,685

—— All CLECs

All CLECs
No. of # Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

—a——All CLECs

BRI Loog

All CLECs
# Trouble Trouble Trouble
Circuits Reports { Report Rate| Report Rate

—4——All CLECs

Mar-01 4

l 12 Mo. TutﬂIE

271 - No. 65.1a




ceacoamatian wEs aUBEUERT TOAAKIKIA September 2001
Maintenance - Unbundled Network Elements (UNE) Missouri

All CLECs SWBT
# Trouble | Trouble Trouble
Reports |Report Rate| Report Rate

—4—All CLECs

OO0 000 00O Qo

Dec-00 ¢
Jan-01 ¢
Feb-01 1»
May-01 ¢
Jun-01 ¢

All CLECs SWBT
No. of # Trouble | Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

2.16%
2.13%
3.42% . -—&—All CLECs
237%
3.87%
5.06%
4.80%
2.77%
4.42%
4.74%

DSt Dedicated Transport
All CLECs SWBT
No. of # Trauble | Trouble Trouble
Circuits Reports {Report Rate{ Report Rate

0.00%
3.13%
0.29% . —&—All CLECs
1.26%
2.00%
1.33%
0.66%
2.03%
1.61%)
0.97%

o v o v a2 0 = 2 O

Mar-01 1
Apr-01 1

ISDN - PRI
All CLECs SWBT
# Trouble | Trouble Trouble
Circuits Reports |Report Rate] Report Rate

—&—All CLECs

0000000 oo
o0 00000000

Dec-00 o
Jan-01 ¢
Feb-01 ¢
May-01 ¢
Aug-01 ¢

271 - No. 65.1b




FERE ORI ANCE HEASUREMMENLT TEACKIS Saptember 7637

Maintenance - Unbundied Network Elements (UNE) Missouri

)

Digtal Subscriber Line (DSL) - No Line Sharing
All CLECs

# Trouble Trouble

Reports {Report Rate

Benchmark
—<——AlICLECs

O DO O0OO0OO0O0OOo00Oo0

Mar-01 4+

Digital Subscriber Line (DSL) - Line Sharing
All CLECs ASl
# Trouble Troubie Trouble Z-Value

Reports | Report Rate| Report Rate

~—4~— All CLECs

W oo =W

2
5
7

Analog Trunk Port

Measurement £ Al CLECs SWET
5 {  No. of # Trouble Trouble Trouble Z-Valus

Circuits Reports | Report Rate| Report Rate

——AlICLECs

Feb-01 ¢

O[O W - O O - O O O ~

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate

—&——Ali CLECs

o 000000 Qo

Dec.00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
Jul-01 ¢

271 - No. 65.1¢




FPERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2001

Missouri

DS3 Dedicated Transport

Trou

All CLECs

SWBT

# Trouble
Reports

Trouble Trouble
Report Rate]| Report Rate

O 0 = 0 QO = a0 -0

—4—AlCLECs

Apr-01 4 D

Dark Fiber

Al CLECs

SWBT

# Trouble
Reports

Trouble Trouble
Report Rate| Report Rate

Z-Value

—&—AIICLECs

o]
0
0
0
0
0
0
0
0
0
0

oo o O OO0 O O O O

Analog Line Port

All CLECs

SWBT

Circuits

# Trouble
Reports

Trouble Trouble
Report Rate| Report Rate

Feb-01 &

Mar-01 ¢

Apr-01 §-

0O 0O 0O 0O Co0 O 00 2

~—4—All CLECs

271 - No. 65.1d

Feb-01 ¢

Mar-01 ¢

May-01 ¢

Jun01 ¢

Jul-0t ¢

Aug-01 ¢




PERFORMANGE MEASUREMENT TRACKING

Maintenance - Unbundled Network Eiements (UNE)

September 2001

Missouri

2 w“ ﬁt\'n.ait.:lg - 8dB Lo

All CLECs

SWEBT

# T rouble

Reports

% Missed | % Missed

% Missed

Commit's | Commit's

Commit's

0.0%
0.0%
0.0%
12.5%
2.5%
1.6%
0.0%
0.0%
1.4%

O 00 -2 0O = =y O0OO0Oo

57%

7.3%
14.8%
10.3%
12.5%
11.1%

9.7%

9.0%
12.5%
12.6%
12.4%
13

Measurement

—<——AIllICLECs

Jan-01 4+

Feb-01 |

Mar-01 +

All CLECs

# Trouble
Reports

#Missed | % Missed
Commit's | Commit's

Z-Value

-
{i—aw—-owm\l«:—x

—&—All CLECs

271 - No. 66




as=aranuarae UEACURBEUENT TRACKING September 2001
Maintenance - Unbundied Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

Measurement All CLECs SWBT
67-01 # Trouble Mean Time Mean Time

Reports to Restore to Restore

285 1071
4.06 11.06
2.46 12.57
7.44 10.57
6.19 14.45
3.00 10.33
264 9.23
225 9.31
3.61 10.73
230 11.94
240 11.70
11.19

~—a— All CLECs

Jan-01
Mar-01 1

.0 dB Loop
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
18 2.03 9.82
3 1.54 7.05
10 8.50 7.84
7 4.89 6.40
162 7.47 : ‘ —&—Ail CLECs
3.83 777
250 7.44
2.09 7.86
1.02 7.79
3.19 8.59
1.96 6.94
1.24

BRI Laop
All CLECs SWET
# Trouble Mean Time Mean Time
Reports to Restore to Restore

26 4.82 581
4.42 7.16
1.93 479
4.94 7.37
4.54 5.81
245 6.28
4.5 873
6.36 5.25
3.57 8.36
3.05 7.50
287 7.38

—4— All CLECs

271 - No. 67a




ERE OTN

Maintenance - Unbundled Network Elements (UNE)

TEASLY

T TRAGYRING

September 2001

Missouri

~—g—=All CLECS

ISDN BRI Port
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 591 n
0 n/a 7.16 nlaf
] nla 479
0 n/a 7.37 n/
0 nfa 5.81 n/
0 n/a 6.28 nf;
0 nla 573
0 nla 5.25 nfa
0 nfa B8.36 nfa
0 nfa 7.50 na
0 nla 7.38 nla'o'oggffffffff‘_
0 i31313§31:83%¢%
o c 2 8 8 & = = 3 5 2 38

Ds1

Loop

Measurement
67 -05

All CLECs swWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
26 3.42 217 3.13
22 270 3.63 -1.28
23 2.05 3.12 -2.94
42 3.10 .07 0.19
37 3.04 31 -0.09
51 21 219 -0.13
61 2.88 215 210
61 4.058 284 1.62
84 351 2.25 2.18
3.51

——All CLECs

DS1 Dedicated Transport

7.38

351

Measurement All CLECs SWBT
67 - 06 # Trouble Mean Time Mean Time Z-Value
3 3 Reports to Restore to Restore

2 0.52 217
3 237 3.63
2 0.88 3.12
4 1.98 3.07
5 1.84 3N
4 1.06 2189
6 3.92 215
6 4.48 2.84
3 6.42 225
8

5

3

—4—All CLECs

Nov-00
Dec-00 +
Jan-01 {
Feb-01
May-01 4
Jun-01 4

QOct-00

AllC

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nla 2.24 n/a
0 nfa 412 nfa
0 nfa 2.49 nafd 304, oo 0 NS Y T
0 nia 4.66 natl o5 4 —&—All CLECs
0 nfa 3.22 nfa
0 nfa 4.28 n/a
0 nfa 3.42 na
0 nia 285 nla
0 nfa 3.42 nfa
0 nfa 2.56 n/a
0 nia 2.48 nia °'°8°§ffffffff
0 nia 3.91 %%EE%EE%E%E
.................................................................. 8§ 8 &2 8 2 £ ¥ 5 3 Z

271 - No. 67b




PERFORMANCE MEASUREMENT TRACKING Septemver 2001
Maintenance - Unbundled Network Eiements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

Digital Subscriber Line (DSL) - No Line Sharing
Measurement All CLECs
# Trouble Mean Time
Reports to Restore
412
535
6.29
2.81
3.12
3.35
2.41
3.56
3.45
284

Benchmark

~—4— All CLECs

0O 00000000 oo o

Mar-01 1
Apr-01 +

Digital Subscriber Line (DSL) - Line Sharing
All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
o] nfa 35.81
] 26.65 46.79
17 §9.27 69.53
15 81.54 55.67 :
13 46.23 4486 .03 . —&—All CLECs

3244 58.64 :

31.56 26.44
9.95 24.25
14.09 12.88
30.60 16.08
9.96 16.82
20.70

All CLECs

# Trouble Mean Time Mean Time

Reportts to Restore to Restore
n/a 9.82
1.64 7.05
3.15 7.84
267 6.40
nia 7.47
458 7.77
1.08 7.44
7.86
7.79
8.59
6.94
6.99

——All CLECs

aflow ~consnvo = =2NmoO

# Trouble Mean Time
Reports to Restore to Restore
nla 9.82
nfa 7.08
nla 7.84
nla 6.40
nfa 7.47 ; ~a—All CLECs
nfa 7.77
nfa 7.44
nfa 7.86
nfa 7.79
nfa 8.59
nla 6.94
nfa

g
[=}

o
o

Oct-00

Nov-00 ¢
Dec-00 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01 ¢

oo oo oD oo O OoOo0OoCo

271 - No. 67¢




CERFORMANCE MEASUREMENT TRASKIINA Segtember 2001

Maintenance - Unbundied Network Elements (UNE) Missouri

DS3 icated Transpol
All CLECs SWBT
67-12 # Trouble Mean Time Mean Time
Reports to Restore to Restore
0.73 0.22
0.22 nfa
nfa 1.00
0.73 n/a
553 n/a
1.75 nfa
1.78 nfa
nla nfa

———All CLECs

O 2 00 4 O N

o

Dark Fiber

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
nfa 0.22 nfa

n/a n/a nfa

n/a 1.00 nfa

nfa nfa nfa

nfa nla nfafil ~—4— All CLECs

nfa nla nfa

nfa nia nfa

nia nfa

nfa nfa

n/a nfa

n/a

=4
o

0O 000000 OoOo0o o

n/:

Qct-00
Nov-00 ¢~
Jan-01 @ ---"~

Analog Line Port
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore o Restore
270 9.82
0.65 7.05
115 7.84
n/a 6.40
n/a 7.47 ——Al CLECs
nfa 177
nfa 7.44
nla 7.86
nla 7.79
nfa 8.59
nfa 6.94
6.99

Mar-0t ¢

May-01 ¢
Jun-01 ¢

271 - No. 67d




FERAFORMANGE NMEASUREHENT TRACKING Septembes 2831

Maintenance - Unbundled Network Elements (UNE) Missouri

Broagband DSL - No Line Sharing

All CLECs
# Trouble Mean Time
Reports to Restore

Benchmark
—&—AIICLECs

Feb-01 ¢
May-01 ¢

]
0
0
0
0
0
0
0
[

- Line ng

Measurement All CLECs ASI
67 - 16 # Trouble Mean Time Mean Time

Reports to Restore to Restore

—&—AlICLECs

Jun-01 ¢

= (=2 = T = T o= T oo I = A e B = )

271 - No. 67e




ceadanlALAE QSR AUABEQREUT TAASKIS

Maintenance - Unbundled Network Elements (UNE)

Septatvhes 28a1

Missouri

................. RSB TBERESBTARBNSEE
- 8.0dB Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

1 423 5.01 )
1 20.60 6.88 0.2
0 n/a KK nf:
0 nla 363 nfs
1 1.72 4.63 0.1
o} nia 4.58 n/;
0 nfa 4.08 n/
o nfa 4.61 nf
o n/a 4.72 n:
0 nfa 6.88 nfaf
0 nia 476 nfa
5 5.26

v
.

4

——All CLECs

nfa

1.51

B Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Vaiue
Reperts to Restore to Restore
4] n/a 3.66 n/
] nfa 2,97 nfa
0 n/a 0.92
0 nfa 211 nt
0 n/a 3.70 n/
[+] nfa 1.52 nt
0 nia 1.82 n/
] n/a 1.85 n/
0 n/a 1.45 n/
0 n/a 263 n/
0 n/a 1.69 nfaf; 0o
0

Oct-00

Nov-00 ¢
Dec-00 &
Jan-01 ¢
Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug01 ¢

Sep-01

——All CLECs

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01

Jun-01 |

Jul-01 ¢

Aug01 ¢

Sep-01

—&— All CLECs

BRI Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Repons to Restore to Restore
0 nia 082 n/a;
0 nla 0.59
0 n/a 1.17
0 nfa 0.49 n/
0 nfa 1.11 n/
0 nfa 0.70 nt
0 nla 0.79 n/
0 nla 1.18 n/
1 1.03 1.21 -0.09f
o] nfa 1.07 nfaf
o] k] 00
[« nfa 8'
B
o]
!

271 - No. 67f




e ST ATASE. SR ASUIBSIAEL Y e A alile Septeambar 2aat

Maintenance - Unbundled Network Elements (UNE) Missouri

{SDN BRI Port

Measurement All CLECs SWBT
67 -20 # Trouble Mean Time Mean Time 2Z-Value

Reports to Restore to Restore
nla 0.92
nla 0.59
nfa 1.17
nfa 0.49
n/a 114 ! . —e—All CLECs
n/a 0.70
nfa 0.79
nla 1.18
nla 121
nla

Dec-00 ¢

ocflcoococoocoococoooo

DgTLoop
Al CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

n/a 0.18
n/a 0.52
nfa 0.33
0.31
0.42 - ——AIl CLECS
0.12
0.26
0.24
0.40
0.20
0.44

O > ONNMO A~ OO

Feb-01 4

DS1 Dedicated Transport
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 0.18
nfa 0.52
nfa 033
0.31
nfa 042 —&—All CLECs
0.12
nfa 026
nfa 024
nla 0.40
nla 0.20
nla 0.44
nla 0.31

3

Nov-00 4
Mar-01 ¢

Nflo o o0 00 - 02000

ISDN - PRI
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
n/a 1.64
nfa 1.44
nla 1.38
nla 097
nfa 2.00
nla 0.58
n/a 0.58
n/a 0.88
nla 0.06
n/a
nfa
nla

——&— Al CLECs

o
o

OO0 000D CO 0 OO0 D0

Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Oct-00
Dec-00 ¢

12 Mo. Tota wnﬁla

271 - No. 67g




FERFORMANGE MEASUREMENT TRAGCHKING

Maintenance - Unbundled Network Elements (UNE)

September 20D

Missouri

Mean Time
to Restore

EHO OO 20O MO OOCO O =+

Mean Time to Restore (Hours) - No Dispatch

------ Benchmark
—&-—All CLECSs

Oct-00

Nov-00 ¢

Dec-00 ¢

““Dighal Subscriber Line (DSL) - Line Shafing

All CLECs

# Trouble Mean Time
to Restore

SWRBT/ASI
Mean Time
to Restore

Z-Value

nla
nfa
nfa
nfa
nfa

277
nfa
nfa

MNEIO O O QO 0 - 2 000 O o

45,08
18.95
80.36
40189
4392
29.66
117.91
104.56
1.88

——AllCLECs

Analog

AllCLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

May-01 ¢

Apr-01 4

nfa
nfa
nla
nfa
nfa
nfa
nla
nfa
nfa
n/a
nfa
nfa

0O 0 C 0000000 o000

3.66
297
0.92
211
3.70
1.52
1.92
1.85
1.45
263
1.59
1.51

|

2.23

—&—Ali CLECs

Subtending Digital Direct Combination Trunks

All CLECs

# Trouble Mean Time
to Restore

SWBT

Mean Time
to Restore

Z-Value

May-01 ¢

nfa
nfa

nla
nfa
nla
n/a
nla
nla
nfa
nla
n/a

3.66
297
0.92
241
3.70
1.52
1.82
1.85
1.45

n/a
n/a

nia
nfa
nia
nla
nfa
nla
nfa
nfa

——All CLECs

nla
n/a

Joflo c o c o0 0o 0o 00O O

271 - No. 67h

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Mar-01 ¢
Apr-01 ¢




eaeonAlla e s aUBSELT TRAALMIA Santambar 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

DS3 Dedicated Transport

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
n/a nfa
n/a nla
nfa n/a
nfa nfa
nfa nfa
nla nfa
nfa nfa
n/a
n/a n/a
nla n/a
n/a

-—&—All CLECs

OO0 000000000 Q

Nov-00 ¢

Dec-00 ¢

AprO1 §o ..

May-01 ¢
Jun-t g --- 0T

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Valus
to Restore to Restore

nla nfa

nla nla

nla nfa

nfa nia

nla nfa

nla nfa

nfa nfa

nfa 1.63

nfa nla

nla nla

nla

nla

——All CLECs

0
0
]
0
0
0
0
0
0
0
4]
0

Junot -7
Jul-01 ¢

Dec-00 ¢
Apr-01 @.. |

Analog Line Port
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
nfa 3866
nja 297
nfa 0.92
nla 21
n/a 3.70 ' —<—All CLECs
nfa 1.52 §
nfa 1.92
n/a 1.85
nla 1.45
nfa 263
nfa 1.58
1.51

1000000000000

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun-01 ¢
Jul-01 ¢

271 - No. 67i




TR AN GE REASUASAELT Tasaila

Maintenance - Unbundied Network Elements (UNE)

Segtember 2001

Missouri

Broadband DSL - No Line Sharing

All CLECs

# Trouble

Reports

Mean Time
to Restore

Measurement
67 -32

Benchmark
—&———All CLECs

Feb-01 &

All CLECs

# Trouble
Reports

Mean Time
to Restore

ASI
Mean Time
to Restore

O 0O 00 OCcC o oo

———All CLECs

271 - No. 67|

Jun-01 ¢¢




TERT ORI,

TS A S T TIRAS YOS

September 7404

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

~8.0dB Loop §

5.0 dB Loop

0.0%

All CLECs SWET
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
0 0.0% 16.0% -1.8
1 33.3% 12.8% 1.0
o} 0.0% 13.0% 0.77
0 0.0% 10.4% -0.8
5 21.7% 10.5% 16
2 14.3% 12.3% 0.23
4 20.0% 12.0% 1.0
5 27.8% 11.8% 2.0
0 0.0% 13.3% -0.5!
6 27.3% 10.6%
2 18.2% 12.8%
0

11.9%

BRI Loop

All CLECs SWET
# Trouble # Repeat % Repeat | % Repeat Z-Value
Repcrts Reports Reports Reports ’
34 5 14.7% 11.9% 0.5
39 2 6.5% 11.6% 0.8
32 2 B.3% 12.3% -1.0
56 8 14.3% 8.9% 10881 agan 4 V4 OV ] e
39 0 0.0% 12.0% ~—&¢—All CLECs
78 3 3.8% 12.2%
88 5 5.7% 11.1%
103 6 5.8% 10.4%
a 6.0% 12.7%
1 7.3% 12.4%
6
4

—&—AllCLECs

Jan-01 4

Feb-01 {

Mar-01 4

Apr-01 1

Jun-01 4
Jul-o1 +
Aug-01 +
Sep-01

May-01 4

All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
26 5 18.2% 15.2% .
23 8 34.8% 13.5% 2.79
12 2 16.7% 12.8% o3ggd <~~*1v/ | [ SWBT
8 1 12.5% 10.1% 0.23 —e&—All CLECs
21 1 4.8% 9.7% -0.75
15 1 6.7% 11.0% -0.5
26 3 11.5% 10.7% 0.1
30 3 10.0% 15.7% -0.83
24 5 20.8% 14.0% 0.93
4 18.0% 12.7% 0.84 ) )
2 5.7% 16.0% -1.63 0.0% [ A
3 15.0% 22 92 2 3
g ¢ 2 2 2
38 T YT
S0600000000000300000C00000060000000000e S R OB DD 000Dl BT OO a0R DI IBOHEEEO DRSSO OSHO O RDEOODIEI050 SRR

271 - No. 69a




EERE ST ATICE MEASUDREMENT TRAGKING Septemnber 2004

Maintenance - Unbundled Network Efements (UNE) Missouri

Repeat Reports (%)

{SDN BRI Port
Al CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

n/a 15.2%
nfa 13.5%
n/a 28  wnapl N e T

n/a 10.1% —e—AIlICLECs
nla 9.7%
nfa 11.0%
10.7%
nfa 15.7%
n/a 14.0%
nla 12.7%
n/a 16.0%
15.7%

o0 O 0 000 oo oo o
o0 0000000 00 o

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 &
Apr-01 ¢
Jun-01 @

Oct-00

o
ok

DS1 Loop

All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports

26 3.8% 20.0%
22 13.6% 31.3%
23 4.3% 0.0%
43 7.0% 0.0%
4 14.6% 13.3%
51 21.6% 8.3%
65 9.2% 5.9%
63 17.5% 9.1%
86 11.5% 15.8%
87 9 10.3% 14.3%
60 8.3% 8.5%

- - .- -SWET
g All CLECs

Jan-01 4.

D81 Dedicated Transport

Measurement |: All CLECs SWEBT
69 - 06 # Trouble # Repeat % Repeat % Repeat Z

Reports Reports Reports Reports
0.0% 20.0%
0.0% 31.3%
0.0% 0.0%

13.3% 0.0%

60.0% 13.3%

20.0% 8.3%
0.0% 5.9%

33.3% 9.1%

33.3% 15.8%

12.5% 14.3%
0.0%

—&— All CLECs

O 2 a2 NDO 2 WNOoO oo

Mar-01 +

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
nla 16.7%
na 5.4%
naf  68%}  mapx o . T

n/a 3 —— Al CLECs
n/a 3

n/a
nfa
n/a

jlo c o oo oo oo o oo

Jul-01 ¢

Dec-00 ¢
Jan-01 @
Feb-01 ¢
Mar-01 @

oflc c oo ooocoooooo

] Aug-01 ¢

271 - No. 69b




ThE A T TERACIKAMS

Sapntember 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

“Digial Subscriber Line (DSL) - No

Line Sharing

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

93
68
54
49
57
k4l
63
61
70
57
52
43

-

000000000 0NOC

Benchmark
~—4&—— All CLECs

Nov-00 4
Dec-00
Jan-01

Feb-01

Digital Subscriber Line (DSL)

- Line Sharing

All CLECs SWET/ASI
# Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reperts Reports

0 0 n/a 36.2% n/a

1 0 0.0% 39.3% -0.80
3 17.6% 36.4% -1.60
6 40.0% 39.3% 0.06
1 77% 35.4% -2.08
3 23.1% 15.6% 0.73
[¢] 0.0% 9.8% -0.87
0 0.0% 12.5% -0.75
o] 0.0% 0.6% -0.23
o] 0.0%
1]
1

45.0%

40.0%
35.0% 1
30.0% +
25.0%
20.0% -
15.0% 4
10.0% |

5.0% 1+

0.0%

——AIlI CLECs

Oct-00

Nov-00 4
Dec-00
Jan-01 4

Jun-01 ¢ -

Feb-01 ]

Jul-01 @

Sep-01

Aug-01 4

All CLECs

#Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
o} 0 nfa 16.0% n/a
2 1 50.0% 12.8% 1.57
1 0 0.0% 13.0% -0.39
1 o] 0.0% 10.4% -0.34
0 0 nfa 10.5% nfa
2 a 0.0% 12.3% -0.53
4 [¢] 0.0% 12.0% -0.74
0 o} nia 11.8% nla
0 0 n/a 13.3% nla
1 [¢] 0.0% 10.6% -0.34
3 0 0.0% 12.8% -0.66
0 0 nfa

11.9%

—4¢——All CLECs

50.0% +
40.0% 1
30.0% +
20.0% +
R P e e
10.0% - SRR -
0.0% + et L 2 . <+
8883535355 3
‘G > [ =4 £ H = o
8§ 3 2 &8 5 8 & &

271 - No. 63c




FERFORMANGE MEASUREMENT TRAGHRING Sepiermnber 2004

Maintenance - Unbundled Network Eiements (UNE) Missouri

Measurement Al CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat

Reports Reports Reports Reports

nla 16.0%
nfa 12.8%
nfa 13.0%
na 10.4% —&— Al CLECs
nfa 10.5%
n/a 12.3%
nfa 12.0%
11.8%
13.3%
10.6%

0O 0000000 00O oo
0O 000 O0COO0 o000 OO0

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢

DS3 Dedicated TranspoE

AllCLECs SWET
# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
0.0% 0.0%
0.0% nfa
nfa 0.0%
0.0% nia —— Al CLECs
100.0% nfa
0.0% nfa
0.0% n/a
n/a

nfa n/a
nia

nfa

OO0 2 00 = 2 a 0N -

nfa

o c oo oo +« o000 o0

Jun-01 ¢

8

12.5%

Dark Fiber

All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value

Reports Reports Reports Reports

nfa 0.0% n;
n/a n/a n/
nfa 0.0% ni
n/a n/a —<— Al CLECs
nfa
nfa
nfa

n/a
nfa
nfa

nfa
nia

O ©O 000 000 OO o o

Jan01 ¢
Feb.01 ¢
Mar-01 ¢

Analog Line Port
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports
0.0% 16.0%
0.0% 12.8%
0.0% 13.0%
nfa 10.4% —4— All CLECs
nfa 10.5%
nfa 12.3%
nfa 12.0%
nfa 11.8%
nfa 13.3%
n/a 10.6%
nfa 12.8%
nfa 11.8%

O 0 00000002 2 e
0O 0000000000

Dec-00 ¢
Feb-01 ¢
May-01 @
Jun-01 ¢
Jui-01 ¢
Aug-01 ¢

271 - No. 69d




FERFYRMANGE MEASVREMENT TRAGHKING Septembes 20084

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

Broadband DSL - No Line Sharing

Measurement All CLECs
69 - 15 # Trouble # Repeat % Repeat

Reports Reports Reports

Benchmark
~——All CLECs

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢

0000 CcC0 o0 o0
oOofjo O O 0 O OO0 O

of

12 Mo. Total

Broadband DSL - Line Sharing
All CLECs AS
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports

—4—AlCLECs

Mar-01 ¢
Apr-01 &

o 0O 0000000
(=] o0 o0 0o oo
May-01 ¢

271 - No. 6%e




